
Service Report

Ticket No.: Service Order No.: 2100009249 Responsible
Technician:

Karim
Darahim

Date: 12.08.2026

Customer reference: OHC_9xRMQ+4xScala FACQ/Van Luyck J.
Customer: Site details:
Name: FACQ NV Name: Facq Showroom Namur
Contact Person: Julie Van Luyck Contact Person:
Phone: +3227198553 Phone:
Mobile: Mobile:
Address: Leuvensesteenweg 561 Address: Rue d'Enhaive 188
Postal Code: 1930 Postal Code: 5100
City: ZAVENTEM City: Namur
Email: Julie.VanLuyck@facq.be Email:
Equipment:
Service ID: 94379283192110021330
Application Type: Récupération d’eau de pluie Pump Type: Scala 3-45
Pump location: Local Technique
Control Panel
location:
Description: SCALA1 System 3-45 1x230V
Product number
(complete product):

99976872 Motor type:

Equipment number: 304224521 Customer reference:
Production (year): 2407 Motor number:
Pump/motor
configuration:
Warranty: Yes:  No: 

Symptom: Inspection Annuelle

Description of used spare part(s) and kits

Product Number Description Quantity Unit
 

Time and Travel Schedule

Standard Working
Hours

Out of hours/holiday 24/7 Service Travel time Kilometers

1 0 0 0.5 80
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Remarks/conclusion/further recommendations

12.08.2026 | Karim Darahim
Type: Scala 1 System 3-45
Model: 92947788
P5: 2407

Groupe vérifié fonctionnel aussi bien sûr l’eau de pluie que sur l’eau de ville.
Test d’arrêt OK.
Pas d’alarme dans le log.

Handover

Customer representative Signature
Date and time: 12.08.2026
Name (print): Biot

Attachments

Trend .JPEG
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